
 

Program hours of operation 
Tuesday-Friday 2pm-10pm 
Saturday 8:30am-4:30pm 

For more information or to 
speak to a team member, 
please contact 631-608-
5028. 

South Oaks Hospital 
400 Sunrise Highway 
Amityville, NY 11701

South Oaks Hospital 

South Oaks Adolescent Substance Use Disorder Program serves 
adolescents 13 to 21 years of age who have high risk factors for a 
substance use diagnosis. The focus of the program is to enhance the 
journey of recovery by offering various supportive therapeutic 
interventions that will allow for an improved quality of life. 

We also offer a program for family members of loved ones struggling 
with addiction whether or not that individual is seeking treatment.

Services we provide: 

-Family, Individual, and Group Therapy
-Dialectical Behavior Therapy Skills
-Trauma Informed Treatment
-Vocational and Educational Assistance
-Psychiatric Evaluation
-Medication Assisted Therapies
-Medication Management 

Treatment will be specialized based on the individual assessment of 
each patient and their family. All treatment modalities are evidence 
based for those who may be experiencing substance use behaviors.  

Adolescent Substance Use 
Disorder Program 



Northwell Health’s Behavioral Health College Partnership (BHCP) is a unique community service program 
that works closely with affiliated colleges and universities and their student counseling centers to address 
behavioral health issues impacting undergraduate and graduate students.  BHCP collaborates to provide 
state-of-the-art evaluation and evidence-based treatment for psychiatric crises and aftermath, as well as 
diverse challenges ranging from adjustment problems to major disorders emerging during the transition 
to college life. Key program elements include:

Discreet and sensitive Northwell Health Center for Emergency Medical Services 
(CEMS) ambulance transport 24/7
Revamped psychiatric emergency assessment at the Long Island Jewish Medical 
Center Emergency Department (ED) that emphasizes efficiency and school input
Developing tele-psychiatry capability to student counseling settings to facilitate 
direct admissions

State-of-the-art unit for young adults in the Behavioral Health Pavilion at  
Zucker Hillside Hospital
Capacity for direct admissions that bypass ED
Standardized diagnostics and evidence-based therapeutics
Family and school engagement
Comprehensive aftercare treatment plans with BHCP outpatient program 
introduction and verbal handoffs between providers to prevent relapse

Young Adult Inpatient Unit Specializing in the College Population

Dedicated staff with college student expertise 
Evidence-based individual and group psychotherapies 
Medication management consonant with successful inpatient treatment
Emphasis on team – family centered care with student counseling centers 
and parents, respectively  

Post-Hospitalization Outpatient Services for College Students

Emergency Transport and Assessment:

–

–

–

–

–
–
–
–

–
–
–
–

For more information,
contact Laura Braider, PhD,
Director, BHCP
Lbraider@northwell.edu
(718) 470-8060.

Northwell Health’s

Behavioral Health College Partnership



Educating the Community 
to Lead Healthy, 
Successful Lives 

Educating the Community 
to Lead Healthy, 
Successful Lives 



At Cohen Children’s Medical Center, 
our team offers comprehensive 
education to many areas of the 
community including:

Students 
We are here to support the healthy 
growth and development of students 
grades K-12. We understand that in an 
ever-evolving world, topics which affect 
our young people’s health are always 
changing and we look forward to helping 
your school meet these new educational 
needs.

School Administrators 
and Teachers
Providing the latest information to school 
administrators is of equal importance as 
educating their students. We prioritize 
offering a variety of topics to teachers, 
social workers, and other student 
personnel in order to promote a safe 
environment for each and every student.

Sports Teams
Young athletes have unique health needs 
and we are here to assist in providing the 
proper education to help them lead 
healthy, successful lives. Our program for 
sports teams spans the range of nutrition 
and wellness to concussion prevention 
and more.

School Nurses
Nurses are one of the most critical 
supports to the growth and well-being 
of children and adolescents. We offer 
professional education on the latest topics 
in pediatric nursing to ensure every nurse 
is equipped with the information they 
need.

Community Organizations
We know that young people often access 
health information outside of the home, 
doctors office, and school setting. We 
partner with community organizations 
to provide interactive education to young 
people in non-traditional settings, as well 
as training for the staff who influence 
their lives.

Parent Groups
We know that parents are constantly 
looking for ways to keep up-to-date on 
what’s going on with their kids. Our 
educational programs target parents, 
PTA and SEPTA groups, etc.

Looking to schedule a session? 
Want to customize a workshop 

to best fit your needs? Contact us at 
CCMCCommunityOutreach@northwell.edu



For Students and Community Organizations 
We Offer:

Internet Safety 
For Grades 1 - 5
Build an understanding for the world 
wide web and all of the uncertanties 
and responsibilities that come with 
navigating this big, exciting territory.

Values 
For Grades 4 - 7
Drawing your line - Understand 
your individual values and how 
peer pressure can interfere with 
and achieve your goals.

Body Image and Social Media
For Grades 6 - 12
How do you see yourself - An 
exploration of the difference 
between self-esteem and body 
image and how your surroundings 
can impact your own vision.

Bullying in Collaboration 
with Long Island Coalition 
Against Bullying
Available to all Grades
Standing Tall - Learn your role as an 
upstander and the impact bullying can 
have on self-esteem.

Healthy Habits
Available to all Grades
Developing healthy eating and 
exercise habits can shape overall 
mental and physical wellness. 
Workshop includes signs of 
disordered eating and guidance 
on where to seek help. 

The ABC’s of Vaping
For Grades 7 - 12
Navigate the different types of 
vaping available, the impact they 
have on your overall health and break 
down the myths vs. facts.

Consent
For Grades 5 - 12
The Big “C” - Consent affects all 
aspect of your life- relationships, 
school, friendships, etc. Learn how 
to navigate those situations and feel 
empowered in decision-making and 
finding your voice.

Think First: A National Injury 
Prevention Program
For Grades K - 12
Traumatic brain injuries, like most 
injuries, can be prevented by making 
safe decisions. Think First is a program 
geared to reducing injuries amongst 
children, teens, and young adults.

For Students and 
Community Organizations 
Continued:

Healthy Relationships
For Grades 6-12 
Learn to navigate dynamics of healthy 
and unhealthy relationships with 
partners, friends and family.

Distracted Driving
For Grades 11 &12
Learn how to avoid risky situations 
behind the wheel of the car and 
understand the impacts driving under 
the influence or texting can have on 
your safety.

Gender and Sexuality
For Grades 7-12
Being an Ally - Familiarization with 
different sexual orientations, gender 
identities and learning to be accepting 
individual identities.

Sexual Health 101
For Grades 7-12
Dive deep into understanding how 
engaging in sexual behaviors can impact 
goals and relationships.

Pedestrian Safety
For Grades K-4
Safety Street is an interactive activity 
where students practice crossing the 
street with our simulated street model 
as well as safe pedestrian behavior.

The Path of Drug Use
For Grades 7-12
Learn the difference between different 
substances and how they can affect your 
future. Find resources to get help and the 
warning signs along the way.

College Bound
For Grades 11 & 12
Prepare for the new freedoms and 
temptations of post-graduation by 
gaining an understanding for safely 
navigating relationships, drugs, alcohol 
and more.

Ready, Set, Shop & Grow
For Grades 2-5
This program places students in a 
simulated grocery store, testing their 
knowledge on healthy food choices and 
the MyPlate model.

Bike and Helmet safety
For Grades K- 5
Safety Cohen Children’s Medical Center’s 
bike safety education and helmet fittings 
help reduce the risk of head injuries by 85%.

Pedestrian Safety
For Grades K - 4
Safety Street is an interactive activity 
where students practice crossing the 
street with our simulated street model 
as well as safe pedestrian behavior.

The Path of Drug Use
For Grades 7 - 12
Learn the difference between different 
substances and how they can affect your 
future. Find resources to get help and the 
warning signs along the way.

College Bound
For Grades 11 & 12
Prepare for the new freedoms and 
temptations of post-graduation by 
gaining an understanding for safely 
navigating relationships, drugs, 
alcohol and more.

Ready, Set, Shop & Grow
For Grades 2 - 5
This program places students in a 
simulated grocery store, testing their 
knowledge on healthy food choices 
and the MyPlate model.

Healthy Relationships
For Grades 6 - 12 
Learn to navigate dynamics of healthy 
and unhealthy relationships with 
partners, friends and family.

Distracted Driving
For Grades 11 & 12
Learn how to avoid risky situations 
behind the wheel of the car and 
understand the impacts driving 
under the influence or texting can 
have on your safety.

Gender and Sexuality
For Grades 7-12
Being an Ally - Familiarization with 
different sexual orientations, gender 
identities and learning to be accepting 
individual identities.

Sexual Health 101
For Grades 7-12
Dive deep into understanding how 
engaging in sexual behaviors can 
impact goals and relationships.



or arents rou s e ffer

participants 
with the basics of proper car seat 
selection, installation and use. Car seat 
check events are held monthly at our 
hospital

we cover how to properly: child proof, 

practice safe sleep.

 
Learn about the mental health challenges 
that children and teens are facing today 
to identify and address the needs of 
children at risk.

Bullying in Collaboration with the Long 
Island Coalition Against Bullying
Learn how to navigate bullying issues 
with your children. Covering a wide 
range of challenges including what to do 
if your child is a bully or is bullied.

Breastfeeding
Breastfeeding helps mothers give their 
babies the best start in life. Learn what to 
expect, how to find support and 
resources, as well as learn your rights.

Nutrition
Navigate a variety of topics which affect 
your child's nutrition such as: healthy 
eating, child weight concerns and 
dealing with picky eaters. 

Child Passenger Safety
This workshop will provide participants
with the basics of proper car seat
selection, installation and use. Car seat
check events are held monthly at our
hospital from March through November.

Home Safety
Stemming from the alarming fact that
2,200 children die at home each year
from unintentional injuries in the home,
we cover how to properly: child proof,
identify hazards, poison control and
practice safe sleep.

Mental Health Challenges 
and Disorders in Youth
Learn about the mental health challenges
that children and teens are facing today
to identify and address the needs of
children at risk.

Bullying in Collaboration with 
the Long Island Coalition 
Against Bullying
Learn how to navigate bullying 
issues with your children. Covering 
a wide range of challenges including
what to do if your child is a bully or 
is bullied.

Nutrition
Navigate a variety of topics which 
affect your child’s nutrition such as: 
healthy eating, child weight concerns 
and dealing with picky eaters.

The Impact of Technology 
on Adolescence
Explore the different mediums 
of technology young people are 
exposed to, the impact it has on 
their development, and positive 
changes which can be made.

Vaping 101
Navigate the different types of 
vaping available, the impact they 
have on overall health and break 
down the myths and facts.

For Parents 
Groups
We Offer:

Stopping Bullying in Your School
Learn how to identify bullying, stop the 
cycle and create a culture of respect in 
your school.

Gender & Sexuality
How to build and cultivate a safe
space for all students, while building 
a working knowledge of different 
sexual orientations and gender
identities.

Mental Health Challenges
and Disorders in Youth
Learn about the mental health 
challenges that children and teens 
are facing today to identify and 
address the needs of those at risk.

Understanding Drug Use 
in Adolescence 
Gain a basic overview of the drug 
use crisis adolescents  are facing 
today and learn how to identify 
early warning signs.

The Impact of Technology 
on Adolescence
Explore the different mediums 
of technology young people are  
exposed to, the impact it has on 
their development, and positive 
changes which can be made.

For School 
Administrators 
and Teachers 
We Offer:

Vaping 101
Navigate the different types of 
vaping available, the impact they 
have on overall health and break 
down the myths and facts.

Trauma-Informed Care
Build an understanding of the 
origin of Trauma, its impact on 
social determinants of health, 
and how it manifests in students 
within our schools.

Human Trafficking
Identifying and Addressing the 
“Warning Signs” Learn more about 
the prevalence of human trafficking, 
its regional impact, and how school 
professionals play a role in making 
a change for our young people.

Stop the Bleed
This national awareness campaign 
and call to action educates, trains 
and empowers civilian bystanders 
with the necessary skills and tools 
to help in a bleeding emergency 
before professional help arrives.

FFoorr  SSttuuddeennttss  aanndd  CCoommmmuunniittyy  
OOrrggaanniizzaattiioonnss  WWee  OOffffeerr::

Values 
For Grades 4-7
Drawing your line - Understand your 
individual values and how peer pressure 
can interfere with and achieve your goals.

Body Image and Social Media
For Grades 6-12
How do you see yourself - An exploration 
of the difference between self-esteem and 
body image and how your surroundings 
can impact your own vision.

Bullying in  Collaboration  with Long Island 
Coalition Against Bullying
Available to all Grades
Standing Tall - Learn your role as an 
upstander and the impact bullying can 
have on self-esteem.

Healthy Habits
Available to all Grades
Developing healthy eating and exercise 
habits can shape overall mental and 
physical wellness. Workshop includes 
signs of disordered eating and 
guidance on where to seek help. 

The ABC's of Vaping
For Grades 7-12
Navigate the different types of vaping 
available, the impact they have on your 
overall health and break down the myths 
vs. facts.

Consent
For Grades 5-12
The Big "C" - Consent affects all aspect of 
your life- relationships, school, 
friendships, etc. Learn how to navigate 
those situations and feel empowered in 
decision-making and finding your voice.

Think First: A National Injury Prevention 
Program
For Grades 5-12
Traumatic brain injuries, like most injuries, 
can be prevented by making safe 
decisions. Think First is a program geared 
to reducing injuries amongst children, 
teens, and young adults. 

What to do in an Emergency
For Grades 5-13
Learn about the leading causes of 
unintentional injuries and deaths, 
prevention of these injuries and how to 
respond in an emergency.



Nutrition
Young athletes need to eat right to perform their best. Learn how to fuel 
the body with proper nutrition and hydration while dispelling myths 
and misinformation.

Avoiding Concussion Injuries on the Field 
Learn what to do if you’re injured during a sporting event or practice and 
understand the early warning signs of concussion and trauma.

Being a Team Player: Your Role in Emergencies on the Field
There are many ways in which young athletes can be first responders during 
an injury on the field. Be prepared with hand-to-hand CPR training, as well as 
learn how to help your teammates and coaches while waiting for 
medical assistance.

Northwell Health is committed to the continuing education of school nurses. In 
coordination with The Northwell Health Institute for Nursing, Community Relations and 
Cohen Children’s Medical Center, the health system offers an exciting and informative 
clinical and educational series on a range of topics specific to school nurses. 

Please visit https://northwellschoolnurseseries.eventbrite.com 
periodically for the most up-to-date listing of our programs.

About the Program:

This education is specifically designed for school nurses 
to explore multiple educational topics.

- Diversify personal strategies to better address the topic

- Understand the levels of care and available treatment

- Develop navigational skills to locate and access treatment

- Empower utilization of the acquired knowledge in everyday work life

Event Locations:
- Suffolk County

- Nassau County

- Westchester County

- Virtual

Contact Hours will be offered for these programs.

For Sports Team
We Offer:

or Nurses We Oer:

 and Social Media

and how social media can feed the 
cycle.

with students and family.

Disorders in Youth 

challenges children and teens are 
facing today.

Addressing the Opioid Epidemic 

use, misuse and addiction. Understand 

The Latest Trends in Drug Use
current drugs students 

are using to conform to peer pressure, 
gateway drugs, and addiction.

Orthopedic Issues   

s

nurse can do.

Eating Disorders 101  

youth struggle with today and resources 

families.

What You Need to Know About Tobacco 
Use Among Youth: Juuling, Smoking, 
Vaping and More
Be aware of the latest research, what 
students are using and the impact it has 
on their brain chemistry and health. 

Stop The Bleed
This national awareness campaign and 
call to action educates, trains and 

necessary skills and tools to help in a 
bleeding emergency before professional 

For School 
Nurses 
We Offer:



 
  

 

Overview 
The Senior Prom Program is designed to address the conversations and issues 
which most prominently surround prom night. Our experts provide an interactive 
and informative overview of these concerns, while addressing the needs of both 
students and parents. At Northwell Health, we know prom is a  special occasion 
everyone has been waiting for and we are here to help make it as enjoyable and 
safe as possible. 

This 75 Minute Program Includes:

1. Concepts and Importance Around Decision Making with 
 experts from Cohen Children’s Medical Center, 
 North Shore University Hospital and Southside Hospital

2. Understanding Drugs & Alcohol with experts from 
 Zucker Hillside Hospital and South Oaks Hospital

3. Consent Laws & Rights with experts from 
 Cohen Children’s Medical Center

Health & Wellness Day is an opportunity for elementary school students 
(Kindergarten-6th grades) to learn about introducing healthy behaviors into their 
everyday life. Students have the opportunity to speak with clinical and non-clinical 
healthcare professionals from various service lines and specialties. 

Wellness Topics Covered include:

- Nutrition & Healthy Eating
- Proper Teeth Cleaning
- Bike & Helmet Safety
- Pedestrian Safety
- Fire Safety
- Emergency Preparedness
- Hygiene and Handwashing
- Sun Safety
- Stress Reduction / Stretching
- Staying Active & Fit
- Hands Only CPR
- Water/Swim Safety
- Bullying Prevention And more! 

Cohen Children’s Medical Center and Northwell Health will confirm participation 
from 10 different service lines and departments; all will have an individual table 
in the gym that speak to and provide information, health tips, and provide an 
overall fun experience! Depending on the time allotted in your school day, we 
normally host two sets of lectures for the kids that range from a wide range of 
topics. These topics can be tailored directly to your school and students 
during planning.

Senior Prom 
Program 
A Guide to a 
Safe, Fun 
Prom Night

Health & 
Wellness Day

Virtual Education:
We do offer many programs in a virtual education setting for schools and 
administration. If you are interested in this, please reach out to
CCMCCommunityOutreach@northwell.edu for more information on scheduling. 

We do also have a pre-recorded education videos on our YouTube channel. 
Please visit our channel for more information:
www.youtube.com/NorthwellHealthCommunityRelations



Do you Want to customize a workshop to best fit your needs? 
Contact us at  CCMCCommunityOutreach@northwell.edu

You can also visit our website to request educational programs: 
https://childrenshospital.northwell.edu/about-us/community-outreach

Important Contact Information

Emergency Department Information:
269-01 76th Ave., New Hyde Park, NY 11040
Phone: (718) 470-3000

Urgi Center Information:
269-01 76th Ave., New Hyde Park, NY 11040
Phone: (718) 470-3148

General & Specialty Pediatric Care:
Call 1-800-GOCOHEN 
for the location nearest to you 



Child & Adolescent
Outpatient Psychiatry
Department

at Zucker Hillside Hospital The Child and Adolescent
Outpatient Psychiatry Department
at Zucker Hillside Hospital
75-59 263rd Street
Glen Oaks, NY 11004
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Victor Fornari, MD 
Vice Chair and Director
Division of Child & Adolescent Psychiatry

Claudine Higdon, MD 
Physician-in-Charge, 
Child & Adolescent Outpatient Department

Reena Carmen, LCSW
Program Director
Child & Adolescent Outpatient Department

Jeannine Todaro
Administrative Supervisor
Child & Adolescent Outpatient Department

Our Location:
The Child and Adolescent Outpatient Psychiatry 
Department is located in Zucker Hillside 
Hospital’s Ambulatory Care Pavilion. Free 
valet parking is provided on 74th Avenue 
(cross street: 263rd Street).

Directions:
–  Long Island Expressway: South on Little Neck 
Parkway. Turn left onto Union Turnpike. Turn 
left onto 263rd Street. Turn right onto 74th 
Avenue.

–  Northern Boulevard: Turn south onto 
Lakeville Road. Turn right onto Union 
Turnpike. Turn right onto 263rd Street.  Turn 
right onto 74th Avenue.

–  Grand Central-Northern State Parkway: 
Exit at Lakeville Road South. Turn right onto 
Union Turnpike. Turn right onto 263rd Street. 
Turn right onto 74th Avenue.

–  Enter door  #3.  Take  the  elevator  to  the 
lower level.

For general inquiries:
(718/516) 470-3500

To make an appointment:
(718/516) 470-8100



Child & Adolescent
Psychiatry Department

We evaluate and treat:

Our services include:

 –  Attention-de�cit/hyperactivity disorder
–  Depressive disorders
–  Anxiety disorders
–  Bipolar disorders
–  Psychosis
–  Suicidal behavior
–  Non-suicidal self-injury
–  Tic disorders
–  Tourette’s Syndrome
–  LGBT youth
–  Gender dysphoria
–  Complex co-occurring conditions

–  Diagnostic evaluation
–  Evidence-based individual, group
    and family therapy
–  DBT
–  Medication management
–  Supportive services

We support children and
families through every
stage of their treatment.

The Child and Adolescent Outpatient Psychiatry 
Department provides comprehensive care to 
children and families managing a wide 
range of complex behavioral and emotional 
difficulties. 

Our mission is to improve the health and 
quality of life for the children and families we 
serve by providing evidence-based treatment 
and patient-centered care. 

We strive to be a national behavioral health 
care leader, committed to excellence, 
compassion, and improving the health of 
the community. We achieve this by providing 
children and families with appropriate 
levels of care and support during every 
stage of their treatment. 

Our Staff:
A multi-disciplinary team of licensed 
professionals with extensive background in 
behavioral health provides a wide array of 
services.  The treatment team includes:

–  Psychiatrists
–  Nurse Practitioners
–  Psychologists
–  Social Workers
– Licensed Mental Health Counselors

As an academic site for teaching and training 
future care providers, we incorporate state 
of the art treatment and access to the latest 
advanced care. 

In order to provide the best patient care 
possible, the treatment team may request to 
consult with the patient’s medical physician 
or previous mental health providers.  The 
team welcomes coordination of care with 
primary care physicians, schools, and 
community referral sources throughout the 
treatment process.    



 

 

Family Therapy at South Oaks Provides: 

-A safe environment that offers support to any
and all family members faced with the
challenges of addiction 

-An opportunity to uncover and repair
conflicted relationship dynamics

-Education pertaining to patterns of interaction 
and communication 

-A team approach alongside a Licensed 
Marriage and Family Therapist to promote
healing, healthier relationships and overall
wellness within your family

To schedule an 
appointment, please call 
(631) 608-5028. For more 
information on our program, 
contact Dr. Jaclene Jason at 
(516) 269-9632

South Oaks Hospital 
400 Sunrise Highway 
Amityville, NY 11701 

South Oaks Hospital 

Addiction impacts not only the person using alcohol or other 
substances, but their family members as well. When we care for 
someone who is working through addiction, it can create negative 
feelings within ourselves, towards the addicted family member, 
and/or within family relationships. 

We are here to help. Our Significant Other program offers individual, 
family and group support to children, adolescents and their families 
faced with the difficulties that arise when addiction exists within the 
family system. The Loved one struggling with addiction does not have 
to be part of the outpatient program for the family to be enrolled in 
the Significant Other Program. Significant Other services are provided 
by a Licensed Marriage Therapist, utilizing a systemic and trauma 
informed approach to treatment 

Family Therapy at South Oaks 
Child & Adolescents Program. 

Supporting and educating families who have a 
loved one struggling with addiction. 



The good news: You can feel better.
Care and treatment can help.

Have you or someone you know
–  started withdrawing from family and friends?
–  recently had thoughts that seem strange  to you or others?
–  become fearful or suspicious of others?
–  begun hearing or seeing things that others don’t?

If left untreated, these thoughts, feelings and behaviors 
can become worse over time.

An innovative program
for adolescents 
and young adults

 

For more information 
or to speak to a 
team member, call:

 (631) 608-5570

OnTrackNY at South Oaks Hospital
400 Sunrise Highway
Amityville, NY 11701
SOHOnTrack@northwell.edu 

OnTrackNY is an innovative treatment program for adolescents 
and young adults who recently have had unusual thoughts and 
behaviors or who have started hearing or seeing things that 
others don’t.

 OnTrackNY helps people achieve their goals for school, work, 
and relationships.

OnTrackNY at South Oaks Hospital  provides services to all 
referred individuals  meeting clinical admission criteria, without 
waitlists and regardless of their insurance status or ability to pay. 

OnTrackNY at South Oaks Hospital



Cohen Children’s Medical Center 

 

 

The Cohen Children’s Pediatric Behavioral Health Urgent Care Center 

provides timely access to pediatric mental health services for children 

and adolescents (age 5-17) presenting in a mental health crisis. The 

program is designed as an alternative treatment setting for those who 

need urgent (same day) intervention, but do not necessarily require the 

services of the emergency room. The Behavioral Health Urgent Care 

Center does not provide ongoing care, but will help your family link with 

services based on your child’s needs. 

SAVE YOUR SPOT ONLINE- SCAN THE CODE 

To minimize wait times and to support social distancing in our waiting 

areas we are now offering online check in process.  

Please visit our website for more information about our services and 

how to best prepare for your visit. 

https://childrenshospital.northwell.edu/departments-services/pediatric-

emergency-medicine/programs-services/pediatric-behavioral-health-

urgent-care-center

 

For more information call 

(718) 470-3148. 

Cohen Children’s Medical 
Center, Behavioral Health 
Urgent Care, lobby level 
 
269-01 76th Avenue 
New Hyde Park, NY 11040 

Pediatric Behavioral Health 
Urgent Care Center 
 
BOOK ONLINE for same day 
or next day appointment 

https://childrenshospital.northwell.edu/departments-services/pediatric-emergency-medicine/programs-services/pediatric-behavioral-health-urgent-care-center


 

 

 



 

 

   

 

 

At South Oaks, we continue to offer varying 

levels of support to best fit the needs of our 

youth. Our evidence based practices and 

individualized treatment approaches offer 

unique treatment options for our most 

vulnerable population and their families. 

South Oaks Hospital 

General Number 

631-264-4000 

South Oaks Hospital 
400 Sunrise Highway 
Amityville, NY 11701 

South Oaks Hospital 

Our child and adolescent populations have especially been impacted with all that 

we’ve had to endure over the past two months. Not being able to see friends, attend 

school functions or engage in self-care activities they were once able to are just 

some examples. This has unfortunately led to increased anxiety, depression and 

other mental health related concerns.  

Services include:  

Inpatient Treatment- Our inpatient child and adolescent services are for youth ages 

5-17 in need of inpatient stabilization prior to beginning or returning to outpatient 

treatment. Individuals are able to get a psychiatric evaluation, individual counseling, 

various therapeutic groups and family sessions. For more information please call 

(631)608-5885. 

 

Adolescent Partial Program- This outpatient program offers a step-up from 

outpatient treatment for individuals 13-17. This program meets Monday through 

Friday 8am-4pm. Adolescents have the ability to meet with a psychiatrist, individual 

counseling, groups and family treatment. For more information please call (631)608-

5885. 

 

COBS- Our outpatient mental health program is geared for individuals between the 

ages of 5-21. Individualized approaches allow for individuals to explore group 

counseling options, individual counseling, family treatment and evaluations 

with child and adolescent prescribers on staff. For more information please call 

(631)608-5900. 

 

Adolescent SUD Program- This program focuses on substance use disorders in our 

youth (13-21 years old). We can offer individual counseling, groups, family therapy 

and medication management. For more information please call (631)608-5028. 

 

 

 

 

 

 

We are Committed to 
Providing Excellent Care to 
Those We Serve 
 
 



1 West Main Unit Number: 718-470-5750
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Psychiatrists
Unit Chief: 
Ema Saito, M.D. 
Assistant Unit Chief:
Scott Krakower, D.O.

Nursing
Nurse Manager: 
Beth Wildes, RN, BSN
Assistant Nurse Manager: 
Lori Vella, RN (days)
Assistant Nurse Manager: 
Christyn Grillo, RN (nights)
24/7 staff of  Registered Nurses and 
Mental Health Workers 

Psychologists
Madeline McGee, Ph.D.
Alison Tebbett-Mock, Ph.D.

Social Workers
Carolyn Carrano, LCSW
Sandy Erickson, LCSW

Rehabilitation Activities Specialists 
Nicole Casquarelli, M.S., NCC 
Michelle Grabovsky, MSed., CRC, LMHC

Who’s Who on 1 West

1 West
Adolescent Inpatient Unit
Behavioral Health Pavilion

1 West
Zucker Hillside Hospital
75-59 263rd Street
Glen Oaks, NY 11004
Tel: (718) 470-5750
Fax: (917) 480-3017
www.northwell.edu



About  1 West

Treatment (cont’d)

1 West is a co-educational, acute-care 
mental and behavioral health inpatient 
unit for adolescents aged 12-17. 

We treat adolescents with a wide range of 
diagnoses who present with safety concerns 
warranting short-term intensive treatment. 
Adolescents are referred through hospital 
Emergency Departments. The 1 West treatment 
team works together with the adolescent and 
their family to identify problem areas, to 
stabilize the most serious difficulties, and to 
develop a plan for ongoing treatment in the 
community or another facility upon discharge. 
P.S. 23, an accredited New York City Public 
School, provides education to adolescents on 
1 West. Teachers and clinical staff work 
together to ensure that the adolescent’s 
treatment, such as individualized goals or 
specialized behavior plans, continues in the 
classroom setting.

The 1 West team is dedicated to providing the highest 
standard of care and evidence-based treatment. 
Treatment is comprehensive and includes: 

–  Diagnostic evaluation and risk assessment

–  Psychopharmocology

–  Physical exam and routine medical/lab tests

–  Cognitive and Dialectical Behavior Therapies 
     (CBT and DBT):  Our therapy program is comprised  
     of multiple treatment modes:

Treatment

Consultation Team: A core team of 1 West 
staff members was intensively trained by 
Behavioral Tech and meets weekly to discuss 
program and clinical needs. 
Therapeutic Milieu: is comprised of a token 
economy system, skills coaching, crisis 
intervention, and structured programming 
including therapeutic and recreational activities 
such as art therapy, dance movement therapy, 
and pet therapy.
Skill Groups:  2 DBT skills groups are conducted 
each weekday, including a skill acquisition 
group for learning new skills and a skill 
strengthening/generalization group for 
reviewing skill homework and engaging in 
fun activities to further apply skills knowledge. 
Groups include all 5 adolescent DBT skill 
modules:   
 Mindfulness
 Distress Tolerance
 Emotion Regulation
 Interpersonal Effectiveness
 Middle Path

–

°
°
°
°
°

Discharge Planning: The 1 West team 
collaborates with families to develop 
comprehensive discharge plans including 
referrals to outpatient treatment, partial 
hospital programs, intensive day treatment 
programs, therapeutic schools, special 
education services, in-home services, 
and/or longer term hospital programs.

Individual Sessions:  Sessions focus on 
building a life worth living and helping 
adolescents learn healthier, more 
adaptive coping skills to deal with 
triggers, intense emotions, and 
maladaptive urges.  Each adolescent 
will complete a Safety Plan which will 
be provided to the family prior to 
discharge.



Zucker Hillside Hospital
Psychiatric Rehabilitation
Programs

Personalized Recovery Oriented Services 
(PROS)
205-07 Hillside Avenue, Suite 5-9
Hollis, NY 11423
(718) 465-3294
Contact:
Evan Feuer, MA, LMHC at ext. 10107

Career Development Services
205-07 Hillside Avenue, Suite 5-9
Hollis, NY 11423
(718) 264-1789

Contact:
Carmine DeSena, CRC, LMHC
at ext. 10123

Nassau Day Training Center
600 Hempstead Turnpike, Suite 120
West Hempstead, NY 11552
(516) 939-2290

Contact:
Lisa Lumia, MA, COTA, CRC, LMHC  
at ext. 22316

Staten Island Assisted Competitive 
Employment (ACE) Program
Contact:
Dina Angle, MS, CRC at (917) 599-2523

CARE WORKS Employment Services
at Lenox Hill Hospital

PROS is a comprehensive recovery-oriented wellness program. Rehabilitation 
may include securing employment and/or volunteer work, exploring education 
and training opportunities, developing social opportunities and skills, and 
improving independent living skills.

PROS participants are individuals 18 years of age or older with a diagnosis of 
serious mental illness and a resulting functional de�cit. The program is 
�exible and designed to support and assist a person throughout the process of 
choosing, attaining and maintaining their goals.

Open orientations each Monday at 3:00pm, no appointment necessary.

Career Development Services is a community-based program of Zucker 
Hillside Hospital, located in Queens, Nassau, and Manhattan.  
The program includes: ACCES-VR sponsored  5-10 Day Diagnostic Vocational 
Evaluation (Queens site only), 40-Day Work Readiness Assessment, individualized 
vocational counseling, job workshops, job placement and Supported Employment.
Open orientations, no appointment necessary: Queens –  each Monday at 2:00pm, 
Nassau – each Tuesday at 2:00pm. Manhattan – by appointment only.

Nassau Day Training Center is a community-based program of Zucker Hillside 
Hospital, located in West Hempstead, Long Island. 
Nassau Day Training Center services include pre-vocational services such as: 
employment readiness, skills development and recovery-based activities. 
These services can help develop self-awareness of employment interests, 
knowledge of the job market, an employment goal and positive work skills 
and/or behaviors. 

The Staten Island ACE Program is a program of Zucker Hillside Hospital, located 
at Staten Island University Hospital (both North and South Campuses). The 
program helps individuals with disabilities to choose, �nd, obtain and maintain 
competitive employment (at or above minimum wage) in the community. 

CARE WORKS Employment Services is a program of Zucker Hillside Hospital, 
located at Lenox Hill Hospital. This program assists individuals with disabilities 
with job placement, job coaching, and extended support services.

For all other inquiries, contact Stephanie Li, MS at (347) 970-1623

Contact:
Carmine DeSena, CRC, LMHC
at (718) 264-1789 ext. 10123 
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The programs of the Department of Psychiatric Rehabilitation help people over 18 who, due to medical, psychological
or intellectual challenges, have difficulty functioning in school or at work. The objective is to integrate treatment and
support in a way that allows individuals to achieve their self-de�ned success.

Please call for more information or for an appointment. Referrals and paperwork are not required for a meeting to
�nd out more about each program.
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